Subash Chandra Pattnaik et al. International Journal of Recent Research Aspects ISSN: 2349-
7688, Vol. 5, Issue 1, March 2018, pp. 65-69

Quality of Information as Predictors of
Employer Turnover Intentions: A Study
of Information Technology Industry

Subash Chandra Pattnaik! & Rashmita Sahoo?

'Asst Professor, GIMS, Gunupur, Rayagada, Odisha, PIN:765022
2Assistant Protessor, PG Dept of Business Administration, Utkal University, Vani Vihar,
Bhubaneswar

Abstract: This paper tries to develop an empirical model for the turnover intentions of employees post-selection in
information technology (IT) industry. Unlike previous studies, the present paper analyzes from the candidates’ points
of view rather than the employers’. The findings of the study posit that information provided to the candidates
during/before the selection process in IT industry impacts post-selection turnaver intentions in a big ways» The study
investigates the impact of quality of information with reference to its amount, importance, accuracy, depth and source
credibility on post-selection turnover intentions of employees. Findings of the study indicate that these elements do have
an influence on turnover intentions post-selection. Organizations, should, therefore, go for a thorough quality check of
the information they provide to the prospective employees to arrest employee turnover, which has been taking a big toll

on human resources of an organization.
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l. INTRODUCTION

Forbes estimates that employee turnover rate in Indian
industrial scenario lie in the range of 20 to 30 %.and this figure
is as large as 50% for the expanding IT industry with a market
size of 154 billion USD (NASSCOM) during FY17. As good
industrial progress gives_.a major push to growth potential of
Indian economy, such arhigh rate of employee turnover should
be a bane for employers. Recruitment and_training are always
cost-incurring activities. for an organization and, therefore,
employee turnoever becomes pinching in addition to being a toll
on intellectual resources. Howsoever fleeting the stay of an
employee” may be, the opportunity cost of not hiring-a right
candidate who could have stuck to the company for a long time,
if hired in lieu of, is by no means quantifiable. It'is, therefore,
very important to make sure that employee turnover is kept
under control. But the problem has no single reason; there are a
number of reasons that lead to the problem of employees’ post-
selection turnover intention. It is, therefore, a pre-requisite that
causes of employee turnover intentions are thoroughly
understood to put a haltto it.

This paper contemplates to understand how job information
given to prospective employees prior to the selection process
influences their turnover intention with a special reference to
the Indian IT industry. The study bears a lot of importance and
is a departure in its approach to the problem in that it takes into
consideration the candidates’ points of view.

1. LITERATURE REVIEW

A large body of literature exists in connection with the causes
of turnover intentions of employee (Mobley, 1982, Mowday et
al, 1982). Previous researchers have examined the association
between employee turnover and its causes such as the period of
stay in the company, age of the employee, intelligence, job
interests, aptitude, personality, academic qualifications and
biographical parameters (Cascio, 1976; Muchinsky and
Morrow, 1980). These studies have attributed employee
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turnover to dissatisfaction with various aspects of the job (Ford
et al, 1975; Kraut, 1975; Futrell and Parasuraman, 1984;
Johnston et al, 1987), dissatisfaction with compensation (Porter
and Steers, 1973; Motowidlo, 1983), improper and not-so-
optimistic.way of presentation (Seligman and Schulman, 1986),
performance (Futrell and Parasuraman, 1984; Johnston et al,
1988), etc. Investigations have also been conducted with
respect to role conflict including person-job correspondence
(Gottfredsen and Lipstein, 1975) and occupation—role
integration (Gowler and Legge, 1975).

Although a large amount of literature exists about turnover of
employees, relatively little research has been done to study the
turnover problem from the prospective employees’ perspective,
especially in India as Indian workforce holds good prospects of
shaping world economy in the coming years for having the
largest chunk of its population in the working age group.
Parasuraman and Futrell (1983) have found that there is a
negative relation between employee’s experience and age and
turnover intentions. Conversely, employees having more
academic qualifications, have a direct relationship with job
hopping intentions. Most of other studies relating to employee
turnover intentions have likewise examined the relationships
between turnover intentions and other variables such as job
tenure, satisfaction, performance, etc from the viewpoint of
employees after joining the organization rather than before
being selected for the organization. The purpose of this study
was primarily from the perspective of the organization hiring a
candidate for a position rather than to look at situations from
the viewpoint of a prospective employee choosing the
organization.

However, recently, there has been a growing interest among
researchers in psychology and organizational behavior in
analyzing the impact of information provided to the candidates
on their perceptions, attitudes, and behaviour (Farr et al, 1973;
Wanous 1975; Colarelli, 1984; Dean and Wanous, 1984;
Premack and Wanous, 1985; Suszko and Breaugh, 1986).
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Though the practice of providing reliable information about the
job to candidates has not always been found to have positive
impact, it has, in general, been shown to enhance job
satisfaction (Wanous, 1980) and to decrease voluntary turnover
intentions (Reilly et al, 1981).

Pre-selection information to job candidates is assumed to result
in greater job satisfaction thereby leading to lower turnover
rates. Breaugh (1983) reports from his studies that there are four
different psychological processes which make the impact of
pre-selection information on turnover effective. They are
fulfilled expectations, coping ability, air of honesty and self-
selection. As far as fulfilled expectations are concerned,
exposure to information may give the job applicants a more
genuine picture of the job. When their experience on the job
matches their expectations, they are more likely to be satisfied
and less likely to leave the organization. Pre-selection
information also increases the new employee’s ability to cope
with the demands of the new job with the supposition that
employees who are made aware of the difficulties to be faced
on the job are better able to face up to them when they come up
and are less likely to leave. The third argument that could be
advanced in favour of the impact of the information is that they,
communicate the organization’s philosophy of being honestto
the applicants. Newly joined candidates will surely feel-more
committed to their decision to accept a job because they made
the decision based on perceived honest representations. With
regard to self-selection, he points out that realistic information
about the jobs to be undertaken will not be perceived by all
applicants as meeting their needs. Those who.think their needs
will not be taken care of will in all likelihood withdraw from
the selection process while others, pérceiving that their need
will be met, will accept a job offer:

A meta-analysis of 21 studies conducted in 1985 supports
Breaugh’s theories that pre-selection information/reduces the
new entrant’s expectations'about the job (Premack and \Wanous;
1985). Although this finding,in itself may not seem particularly
noteworthy, an important objective of the information is to tune
down the expectation so thatthe new employee doesn’t become
dissatisfied when the overly inflated expectations »which
remained unmet/unfulfilled. Because the information brings
about agreater. alignment between expectations and reality,
they can have a significant impact on the reduction of early
turnover and can lead.to substantial employee-replacement cost
savings (Wanous, 1989). In his most recent review of published
studies to date, Wanous, (1992) found that job survival
increased in 11 of the 13 private sector experiments he
reviewed. When comparing the survival rate for the experiment
group to the control group in the 13 experiments, he found that
pre-selection information resulted in an average gain in job
survival of 12 percent. The sufvival rate ranged from no gain to
an increase of 48 percent. A utility analysis of the effect of
realistic job information on job survival indicated that the
amount of replacement cost savings varies with the severity of
an organization's turnover problem. Specifically, it was
estimated that 12% could be saved for an organization with a
50% survival rate and 6% for one with an 80% survival rate
(Premack and Wanous, 1985).

Hence, the present study was made to understand the effect of
pre-selection information given to job candidates on turnover
from the perspective of individual job candidates selecting the
organization rather than organizations doing the other way
round.

1. METHODS
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Studies dealing with effect of pre-selection information on post-
selection intention of employees to leave organizations have
mostly been done using actual data through experimental
research design (Dean & Wanous, 1984; Meglino et al, 1988).
But considering practical difficulties in providing an ideal
setting for conducting experimentation (Green and Tull, 1978),
perceptions of the subjects of the study have been used in the
present study. However, studies show that conclusions derived
using perceptions match that using actual data.

Data for the present study were collected from a sample of 500
employees from Indian firms. While selecting the sample, it
was made sure that the subjects of the study were less than one
year old in their respective organizations, for as an employee’s
stay in the company increases, effect of pre-selection
information on their,intention to stay or leave in the post-
selection period is" likely»to_be gradually dying down. For
employees who are older than one.year, it may be the case that
other factors assume greater importance for employee turnover
that realistic job information. Each_of the employeesrandomly
selected for the study was given<a self-reported questionnaire
with complete information .to assist in filling up of the
questionnaires. The supervisors/managers of these employees
were intimated before their participation in the survey to make
sure that they do not harbour any fear about their participation
in the survey. All necessary measures were taken to ensure that
anonymity of their perceptions, which forms an important
ingredient for research in social sciences. Out of a total of 500
questionnaires sent, 327 were returned, which satisfies the
minimum response rate needed; it is 217 for a 95% confidence
level with +5 % error (The Research Advisors, 2006). The
questionnaire was pilot-tested with a small sample of 50
employees. Theresults indicate that each of the scales meets the
adequacy level of 0.7 in terms of Cronbach’s Alpha—a measure
of internal’consistency or reliability as advocated by Nunnally
(1978).

V. VARIABLES/MEASURES

The questionnaire for the study used five scales for measuring
amount of information, importance of information, information
depth, accuracy of information and information source
credibility as independent variables and intention to leave as
dependent variable. Likert-type scales were used for measuring
perceptions of the subjects of the study in the above scales.
Amount of Information

Perceptions of the employees regarding amount of information
provided before being selected by the organization were
measured using a 4-item scale. Each of the items were anchored
on five point scales with 1= strongly disagree and 5= strongly
agree. Scale reliability was measured using Cronbach alpha (a)
and it was 0.828, which is acceptable.

Importance of Information

How much information one has at hand is not always as helpful
as how important the information is. Perceptions about
information relevance were captured using a 5-item Liker-type
scale. ‘1’ stood for ‘strongly disagree’ and ‘5’ for ‘strongly
agree’. Scale reliability was measured using Cronbach alpha (o)
and it was 0.791, which is acceptable.

Information Depth

This measure takes into consideration subjects’ perceptions of
the degree of sufficiency of the information provided before
being employed about the job they are expected to perform after
joining the company. It points to the specific details of the
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different aspects of the job. This scale contained six items and
was anchored on 1= strongly disagree and 5= strongly disagree.
Scale reliability was measured using Cronbach alpha (o) and it
was 0.784, which is acceptable.

Accuracy of Information

Perceptions of prospective job candidates about information
provided to them are measured by a 4-item scale of the Liker-
type with ‘1’ standing for strongly disagree and ‘5’ for strongly
agree. Scale reliability was measured using Cronbach alpha (o)
and it was 0.794, which is acceptable.

Information Source Credibility

Perceptions of the employees involved in the study about the
credibility of the source of the information provided were
measured by using this scale. ‘Credibility’ includes the
accuracy, conscientiousness and amount of information the
information provider has. This is seemingly an important
parameter as in the absence of credibility, no amount of
information received howsoever voluminous, relevant, deep
and accurate will serve any meaningful purpose. Three items
were used to measure this aspect using a five-point Likert-type
scale 1= strongly disagree and 5= strongly agree. Scale

reliability was measured using Cronbach alpha (o) and it was
well beyond the minimum acceptable value of 0.7.

Turnover

In order to measure employee turnover, one may use actual
turnover or intention to leave but the later is amenable to
simplicity of use and previous researches show that a very
strong relationship exist between the actual turnover and
intention to leave, which is perceptual (Mobley et al, 1979;
Bluedorn, 1982; Mowday et al, 1984) and has been used in a
number of studies (Busch and Bush, 1978; Busch, 1980;
Bluedorn, 1982; Parasuraman and Futrell, 1983; Futrell and
Parasuraman, 1984). Subjects’ perception about intention to
leave the organization has been measured by using a 3-item
scale with a reliability of 0.818 expressed through Cronbach
alpha (o) value.

V. RESULTS AND DISCUSSION

Table 1 presents correlations among all the variables. All
correlation co-efficients  of independent variablesowith the
dependent variable are'found .to be significant at p<0.01.
Relevance of information was found to have a very strong
negative correlation with employee turnover intentions.

Table 1: Correlation Matrix of VVariables

Information

\Variables Sufficiency  [Relevance * |Depth  [Precision Provider. Turnover
Credibility

Amount 1.00

Importance 0:90* 1.00

Depth 0.75* 0.75* 1.00

Accuracy 0.60* 0.64* 0.62* 1.00

0.71* 0.74* 0.72* 0.74* 1.00

Source

Credibility

[Turnover -0.57* -0.69* -0.66* -0.62* -0.64* 1.00

*p<0.01

Next in order comes depth of information provided to the
prospective job candidates: Similarly,” when prospective
employees believed that the source of information was more

credible, he felt less dissatisfied with the firm and therefore the
intention to leave the firm was also less.

Table 2: Co-linearity diagnostics results

\Variables Tolerance VIF

I Amount 0.938 1.042
Importance 0.928 1.092
Depth 0.938 1.091
LAccuracy 0.921 1.042
Source credibility 0.917 1.069
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Results for the co-linearity diagnostic test presented in table
2 show a tolerance value close to 1 and variance inflation
factor (VIF) value less than 3.0, which reflects absence of
co-linearity threat. Therefore, there is no significant
interaction effect between the independent variables
themselves. Hence, the regression results presented in table
3 could be accepted reliably.

Table 3: Results for Multiple Regression Analyses

between Turnover and the Independent Variables

Variables B
Amount -0.06370
Importance -0.34689*
Depth -0.31505*
Accuracy -0.34254*

Source
credibility -0.44802
R2 0.5174

Overall F 29.643*

*p <0.01

The above table presents the standardized regression
coefficients for the each of the independent variables: The
beta (B) values for amount, depth and accuracy of the
information provided are significant. The predicted model is
also significant and fits well with the data. The negative
signs indicate that when employees perceive that they are
provided with more relevant, deep and_precise data about
their job at the time of selection, theyare less likely to have
the intention to leave the organization. The value of R? was
found to be 0.5174, which .means that 51.74% of the
variation in the dependent variable turnover is explained the
independent variables under study.

Further, table 3 also’ reveals that the. most important
independent variable which accounts for employee turnover
is relevance of information, provided. Next in.order come
precision and depth of information in explaining employee
turnover 4n an organization.,. However, quantity -of
information and credibility of information source do not
significantly. explain employees’ intention to leave the
organization.

The present study.was conducted to have an understanding
of how pre-selection information contributes to employees’
intention to leave, especially ( from prospective job
candidates’ perspective. Though literature on employee
turnover is flooded with studies that investigate the causes
of turnover from organizational point of view, the present
study belongs to a small’ amount of research done to
understand the important problem from employee’s
standpoint. It sheds light on when a candidate for a job
becomes dissatisfied with the organization and develops an
intention to quit it.

The study clearly points to the fact that the pre-selection
information provided to the job candidate is very important
and it should be relevant, sufficient and precise (accurate)
rather than voluminous (quantity of information). Hence,
organization should not be content with mere providing of a
large amount of information which may not serve any
purpose. That is, while providing information to the
prospective job candidates, every care should be taken to see
that it is relevant, sufficient and accurate. Similarly, as the
present study shows, credibility of information provider
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does not matter a lot when compared to other components of
pre-selection information.

VI.  CONCLUSION

The present study would be providing a more valid
understanding of the antecedents of employee turnover if
complexity of the job, the amount of job information that the
individual possesses at the time of being selected and labour
market scenario were taken into consideration. Hence, these
could be taken as limitations and more research needs to be
carried out to address these issues in future.

However, this research forms a basic understanding of the
fact that pre-entry job information has considerable impact
on arresting employee turnover and that too, more
importantly from employee’s perspectives. As most of the
companies in Indian industry hitherto do not give attention
to this important aspect of thejob, the phenomenon of
employees switching ‘over companies can be stopped and
employees’ stay in the company can be increased.

REFERENCES
[1]-

Turnover Causes,
Addison-Wesley,

Mobley WH. Employee
Consequences, and . Control,
Reading, M A, 1982.

Mowday RT, Porter LW; Steers RM. Employee-
organization linkages Academic Press, New York,
1982.

Cascio WR. Turnover, biographical data, and lair
employment practice. Journal of Applied
Psychology 1976; 61: 576-580.

Muchinsky PM, Morrow PC. A multidisciplinary
model of voluntary employee turnover. Journal of
Vocational Behaviour 1983; 17: 263-290.

Ford NM, Walker OC Jr, Churchill GAJr.
Expectation specific measures of the inter-sender
conflict and role ambiguity experienced by
industrial salesmen. Journal of Business Research
1975; 3: 95-112.

Kraut Al. Predicting turnover of employees from
measured job attitudes. Organizational Behaviour
and Human Performance 1975; 13: 233-243.
Futrell CM, Parasuraman A. The relationship of
satisfaction and pertbrmance to salesforce
turnover. Journal of Marketing 1984; 48: 33-40.
Johnston MW, Varadarajan RP, Futrell CM, Sager
J.  The relationship between organizational
commitment, job satisfaction, and turnover among
new sales people. Journal of Personal Selling and
Sales Management 1987; 7: 29- 38.

Porter LW, Steers RM. Organizational, work and
personal factors in employee turnover and
absenteeism. Psychological Bulletin 1973; 80: 151-
176.

Motowidlo SJ. Predicting sales turnover from pay
satisfaction and expectation. Journal of Applied
Psychology 1983; 68(3): 484-489.

Seligman MEP, Schulman P. Explanatory style as
a predictor of productivity and quitting among life
insurance sales agents. Journal of Personality and
Sacial Psychology 1986; 50 (4): 832-838.

[12]. Johnston MW, Futrell CM, Parasuraman A, Sager
J. Performance and job satisfaction effects on

[2].

[3].

[4]-

[5].

[6].

[7]1.

[8].

[9].

[10].

[11].

page - 68-



Subash Chandra Patinaik et al. International Journal of Recent Research Aspects ISSN: 2349-7688,
Vol. 5, Issue 1, March 2018, pp. 65-69

[13].

[14].

[15].

[16].

[17].

[18].

[19].

[20].

[21].

[22].

[23].

salesperson turnover: A replication and extension.
Journal of Business Research 1988; 16 (1): 67-83.
Gottfredsen GD, Lipstein DJ. Using personal
characteristics to predict parolee and probationer
employment stability. Journal of Applied
Psychology 1975; 60: 644-648.

Gowler D, Legge K. Occupational role integration
and the retention of labour' In Labour Turnover and
Retention (ed B O Pettmen),Gower Press, EsseX,
1975; 99-137.

Parasuraman A, Futrell CM. Demographics, job
satisfaction and propensity to leave of industrial
salesmen. Journal of Business Research 1983; 11:
33-38.

Wanous JP. A job preview makes recruiting more
effective. Harvard Business Review 1975; 53 (5):
166-168.

Colarelli SM. Methods of communication and
mediating processes in realistic job previews.
Journal of Applied Psychology 1984; 69 (4): 633-
642.

Dean RA, Wanous JP. The effects of realistic job
previews on hiring bank tellers. Journal of Applied
Psychology 1984; 69 (1): 61-68.

Premak SL, Wanous JP. A meta-analysis, of
realistic job preview experiments. Journal of
Applied Psychology 1985; 70: 706-719.

Suszko MK, Breaugh JA. The effects of realistic
job previews on applicant self-selection and
employee turnover, satisfaction, and coping ability.
Journal of Management 1986; 12 (4): 513-523.
Wanous JP. Organizational entry: ‘recruitment,
selection and socialization of newcomers.
Addison-Wesley, Reading, M.A., 1980.

Reilly RR, Brown B, Blood MR, Maletesta CZ:
The effects of realistic job previews: A study and
discussion of the literature. Personnel.Psychology
1981; 34: 823-834.

Wanous JP. Installing a realistic job preview: ten
tough choices. Personnel Psychology 1989; 42:
117-134.

© 2018 IJRAA All Rights Reserved

[24].

[25].

[26].

[27].

[28].
[29].

[30].

[31],

[32].

[33].

[34].

[35].

Wanous JP. Organizational entry: recruitment,
selection and socialization of newcomers (2nd ed.)
Reading, MA: Addison Wesley Publishing
Company, 1992,

Breaugh JA. Realistic job previews: a critical
appraisal and future research directions. The
Academy of Management Review 1983; 8 (4): 612-
619.

Meglino BM, DeNisi AS, Youngblood SA,
Williams KJ. Effects of realistic job previews: a
comparison using an enhancement and a reduction
preview. Journal of Applied Psychology 1988; 73
(2): 259- 266.

Green PE, Tull DS. Research for marketing
decisions (4th.ed.) Prentice Hall, Englewood Cliffs,
NJ, 1978.

Nunnally JC. Psychometric Theory (2nd ed.). New
York: McGraw-Hill, 1978.

Dillman DA. Mail and telephone surveys: The total
design method, New York: Wiley, 1978; 375.
Mobley WH, Griffeth RW, Hand HH, Meglino
BM. Review and conceptual analysis of the
employee turnover process. Psychological Bulletin
1979; 86: 493-522.

Bluedorn AC. A unifiedsmodel of turnover from
organizations. Human Relations 1982;35: 135-153.
Mowday. . RT, Koberg CS, McArthur AW. The
psychology of withdrawal process: A cross-
validation test of Mobley's intermediate linkages
model of turnover in two samples. Academy of
Management Journal 1984; 27: 79-94.

Busch'P, Bush RF. Women contrasted to men in
industrial sales force: Job satisfaction, values, role
clarity, performance and propensity to leave.
Journal of Marketing Research 1978; 15: 438- 448.
Busch P. The sales manager's bases of social power
and influence upon the sales force. Journal of
Marketing 1980; 44: 91-101.

Farr JO, Leary B, Bartlett CJ. Effect of work
sample test upon self- selection and turnover of job
applicants. Journal of Applied Psychology 1973;
58: 283-285

page - 69-



